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PROFILE

Dalina Gjicali, Managing Director at EPPC Albania , is a

professional with 10+ years of Human Resource management

experience. She currently facilitates training programming from

EPPC’s portfolio of over 20 courses and provides high level,

strategic support to a wide range of clients.

Before joining EPPC, Ms. Gjicali worked in the Banking,

Automotive and Airline industries. She has also served as a Senior

Trainer & Expert and her training expertise included leadership

and organizational development, talent management, change

management, recruiting, performance management, employee

on-boarding, and succession planning. Throughout her career,

Dalina has been a trusted business partner to her clients,

providing workplace solutions for some of the most challenging

problems.

She’s also certified as an Extended DISC Practitioner through

Extended DISC N.A. Inc.  Ms. Gjicali  utilizes the Extended DISC

Assessments™, which identifies individuals’ hard-wired DISC style

and helps them understand their behaviors in life and how they

can adjust to be more successful. 

Ms. Gjicali earned a B.A. in Business Management from Napier

University, Edinburgh, Scotland and a Science Degree -

Concetration in Marketing at State University of New York,

Empire State, College, USA. She also holds various Certification

through the years in Leadership, Management, HR, Training and

Development, Reasoning, Extended DISC Certified. Etc.

AREAS OF EXPERTISE

Coaching / Counseling

Talent Development

Executive Search Services

Head Hunting for Senior level

Employee Development

360 Degree Assessment

Leadership Development

HR Advisory Services

HR Outsorcing

Project Management

Staff Management

Team Effectiveness

Training

Market Research

INDUSTRIES SUPPORTED

Consulting

Consumer Goods

Consumer Services

Education

Financial Services

Retail

Telecommunications

Non-Profit

Oil & Natural Gas

Staffing

SUMMARY

Experience Senior Leader with demonstrated history

of high performance in different competencies and

understanding business needs. Certified soft skills

trainer. Extended DISC Certified. Excellent

communication and negotiation skills, training and

development expertise. Successful background in

multi-tasking project management.


